July 13, 2009

To Whom It May Concern:

John Hashey is an absolute master in the field of permanent cosmetics. | recommend him to
anyone who is considering a permanent cosmetic procedure. In the paragraphs below is a description of
my personal story of how | came to be one of John's clients and biggest fans.

| had a breast augmentation surgery that left scars around my areolas and some discoloration. |
did a lot of research to find a qualified technician to cover up the scars. | found a permanent cosmetic
technician who is certified by the Society of Permanent Cosmetic Professionals. She also trains new
technicians. As it turned out, she used the wrong color and the scars did not take the pigment. Due to my
dissatisfaction with her work, | went to a different technician who convinced me he was the one who could
conceal my scars and make me feel good about myself again. He used a color that was too dark that made
me look nearly black. Needless to stay, | was totally devastated. | went to yet another technician certified
by the Society of Permanent Cosmetic Professionals. She was able to get rid of much of the black color,
but with the wrong color that was too pink. | knew the corrective work she was performing was not going
in the right direction.

| started searching the internet for any option that might address my discolored appearance. | even
considered possible surgical and laser removal of the tattoo, but both of those options would have made me
look even worse. | then came upon John's website. | saw a picture of a woman whose lips had been
tattooed black that he corrected to a beautiful shade of color. | was amazed. | called John and explained
my horrible circumstances to him. | emailed some pictures to him so he could see exactly what | was
dealing with. He told me it might take a few corrective sessions, but he felt confident that he could make me
look better. My husband and | talked it over and decided to travel all the way from Wisconsin to Florida to
have John work on me. | seriously questioned my sanity for ever tattooing my areolas in the first place. |
guestioned it even more when | decided to travel all the way to Florida to have someone | didn't know do
more work on me.

John gave me his personal cell phone number and talked to my husband about his experience with
permanent cosmetics before we made the trip. He also put me in touch with one of his clients who spoke
very highly of his work.

On the day of my procedure, John thoroughly explained that correcting the bad work that had been
done on my body would take more than one procedure. He also said he was confident that he could make
me look more natural and he did. | healed very well and look much more normal than | ever thought was
possible. The bad work doesn't look so bad anymore. I'm about to have him perform a second corrective
procedure in another week. | know that John is the one to make this better for me because he already has.
He is honest, caring and truly dedicated to the needs of his clients. | assure you there is no one like him.

If you are considering John as your artist, search no more. You will not be disappointed with his
work. He is truly the best. If you would like to speak with me about my experiences with John, please feel
free to call me via John at 813-814-1548

Sincerely, Lynda H



